CONG TY CO PHAN GIAI PHAP CONG HOA XA HOI CHU NGHIA VIET NAM

THANH TOAN VIET NAM Dic 1dp - Ty do - Hanh phic
S6: 40 /BC-VNPAY Ha Ngi, ngay M. thang 06... nam 2026

KET QUA TY KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: SMS Brandname
Thang 5/2026
1. Don vi diu moi vé quan ly chiit lwgng dich vy vién thong:
- Tén don vi: Phong Dich vu Vién thong
- Dia chi: Ting 8, S6 22, Phé Ling Ha, Phuong Lang, Thanh pl16 Ha Noi, Viét Nam |
- Dién thoai: 024.37764668 ‘
2. Don vij ldp bin két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:
- Tén don vi: Phong Dich vu Vién thong
- Dia chi: Ting 8, S6 22, Phé Ling Ha, Phuong Lang, Thanh pho Ha Noi, Viét Nam
- Dién thoai: 024.37764668
3. Két qui ty kiém tra:
3.1. Viéc tudin tha “Quy dinh vé quén ly chéit lwgng dich vu vién théng”:

~ A 4 .
3.1.1. Cong bo chit lwgng dich vu:
Cong bd “Ban ty ¢ong bo chat lwgng dich vu vién thong” trén website www.vnpay.vn

Di cong bd. Ngay cong bd: 28/07/2025 trén website:

[0 Chua cong bo.
- Co su thay ddi vé tiéu chuan ap dung hodc c6 bat ky su thay ddi nao vé ni dung cong bo

50 voi ldn cong b trudc:
Khong.
O C6 su thay doi:
+ Noi dung thay doi:...
+ Thue hién lai viéc cong bd chat lugng:

O Da thuc hién. Ngdy hoan thanh .../.../20... |

O Chua thyc hién.
3.1.2. Bio cio chét luwgng djch vy:
Theo Thong tr 32/2020/TT-BTTTT ban hanh ngay 04/11/2020 ctia B Thong tin va Truyen
(Nay la Bo Khoa hoc va Cong nghg) quy dinh danh myc djch vu vien thong bit bude quin

thong
Dich vu SMS Brandname vi Voice Brandname cia VNPAY ¢6 cic dic diém ky

Iy chit lugng,

L
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thudt, pham vi khong thude nhom ddi wrgng bt bude quan 1y chit lugng nén VNPAY chi thyc

hi¢n bio cdo ngi b chat lugng dich vy vien thong dinh ky.

O Chua bao cdo.

Khong ¢6 yéu cau bio cio dt xudt.

0 C6 yéu ciu bao cao dot xuat, thoi han yéu cau béo cdo: trude ngay:.../.../20...,

Bio cdo dinh ky: Thang 5/2026
® Di bio cio. Ngay bio cao:(/ 062026

Bio cdo dot xuat theo yéu ciu clia co quan quan 1y nhd nudc:

O Di bido cdo. Ngiy bao cdo:.../.../20..

[J Chua bdo cao.

Iy A A .
3.2. Do Kkiém thye té chat hegng dich vy:

S miu brandname kiém tra (*): 10

S6 tin nhin do kiém (*): 993

- S6 tin nhin brandname dat ticu chudn chit lugng dich vu cia VNPAY (*): 993

- S6 tin nhin brandname khong dat ti¢u chuin chit lugng dich vu cia VNPAY (*): 0

- SO mau cude goi voice brandname kiém tra (**): 0
- S cudc goi voice brandname dat ti¢u chudn chit lugng dich vu cia VNPAY (**): 0
- S cude goi voice brandname khong dat tiéu chudn chét lwong dich vu cua VNPAY (**):

0
Ghi chu:

(*) Vi dich vu SMS Brandname, cac tin nhén do kiém la cac tin nhan dwge tr u) én qua Internet
tir hé thong doi tac ciia VNPAY toi hé thong VNPAY, sau do dugc VNPAY tiép tuc chuyé én tiép
1Gi hé thong ctia Nha mang vién thong. VNPAY chi co trach nhi¢m dam bao chat hegng va tinh
thong suot trong qud trinh tiép nhan va chuyén tiép tin nhin qua hé thong VNPAY. Viéc dam

bao ban tin diegc giei thanh cong dén thiét bi ddu cuoi ctia thué bao di dong thuge pham vi

trach nhiém cua Nha mang.

(**) Vai dich vu Voice Brandname, hi¢n tai VNPAY chiea trien khai kinh doanh dich vu nay.
Chi tiét Két qui ne do kiém chi tiéu chit hegng dich v tai Phy luc.

3.3. Giam sit chit lugng dich vy vién thong:

Cic cong cu sir dung dé giam sat djch vy

2\

o E

STT Cong cu
] Nagios
2 Grafana

Thoi gian giam sat: 24/7
Canh béo 10i:

o
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X Co canh bao O Khong canh béo
- Phoi hop xr 1y 13i véi déi tc:
& Kip thoi O Chim
3.4. Cong khai thong tin chit lwgng dich vy vién théng
Da dang tin trén website Cong ty.
O Chua dang tin trén website Cong ty.
Nguwoi dai g ) luz}t cua
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PHY LYC

KET QUA TY' DO KIEM CHI TIEU CHAT LUQGNG DJCH VU SMS BRANDNAME

Thing 5/2026

(Kem theo Két qua tw kicm tra, do kiém, danh gia dinh ky chat heong djch v vién thong 50.40...
ng(}_\'.m..rlu}ng.oz.m'un 2026 ciia Cong ty Co phan Gidgi phdp Thanh toan Viét Nam (VNPAY))

CTT | Chi tidu Dinh nghia Muie theo Bin ty | Phuong phip Mirc Ty
chiit lwong cong bd chit xac djnh chit ddnh
dich vy lwgng dich vy lugng gia
vién thong sb thre té
02/2025 trén dat
website vapay.vn dugce
1 [Ty I1¢ truy | Ty I¢ truy nhip thanh >95% Do ty I¢ truy| 99% Dat
nhdp thanh | cong dich vu tin nhin nhip thanh cong
7 cong  dich | laty ¢ truy nhép thinh hé théng SMS
vu tin nhiin | cong hé thong SMS Gateway cua
Gateway cua VNPAY
VNPAY.
2 | Thoi gian | Thoi gian wé trung < 5 gidy Po thoi gian| <2s Dat
tré  trung | binh truy nhép dich vu trung binh tir khi
binh  truy | tin nhin dugc tinh wr VNPAY nhin tin
nhip dich | thoi diém h¢ thing nhin tir d6i tac va
vutin nhan | SMS  Gateway ca guri thanh cong
VNPAY nhin tin nhin dén  h¢ thong
tir doi tac va giri thanh SMS  Gateway
cong dén hé thong cua nha mang
SMS Gateway cua nha
mang.
3 | Ty 1¢ gui| Ty 1 g tin nhin 2 92% Do ty 1§ VNPAY | 99% bat
tin  nhin | thanh cong dén thué chuyén tiép tin
thanh cong | bao di diéu kién nhin nhiin thanh cong
dén  thué | tin 1a ty 1§ VNPAY tr i tac sang h¢
bao du diéu | chuyén tiép tin nhin thong SMS
kién nhin | cua dbi tac sang h¢ Gateway cua nha
tin mang
4
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rrr:r Chi tiéu Dinh nghia Miic theo Bin ty | Phuong phip Mire Ty
; ‘ chét lwgng cong bo chit xiie djnh chit danh
{ " dich vu lwgng djch vy lugng gia |
Jl vién thong sb thye té E
| 02/2025 trén dat |
f website vapay.vn duge }I
gr Ihfmg SMS Gateway !
i cua nha mang. 1
' 4 | Thoi gian | Thoi gian xu Iy tin < 20 gidy Do thoi gian | < 5gidy Dat 3
xit 1y tin | nhin la gia trj trung trung binh tr khi
nhin binh cua khoang thoi h¢ thong doi tac

gian tr khi hé¢ thong
P tac cia VNPAY
khoi tao 1énh gui tin
nhin, lruyén qua h¢
thng VNPAY va
VNPAY chuyén tiép
dén nha mang, dén khi
tin nhan dugc nha
mang chuyén thanh
cong t6i thiét bi cua

khach hang.

cua VNPAY g
I¢nh guri tin nhin
dén khi tin nhan
VNPAY

chuyén dén h¢

duoc

théng nha mang
chuyén thanh
cong o thiét bj

khach hang.

Ghi chii: Cac ban tin nhin dugc truyén qua Internet tir hé thong Pdi tac cia VNPAY t6i hé thong VNPAY,
sau d6 duge VNPAY tiép tuc chuyén tiép toi hé thong cia Nha mang Vién thong. VNPAY c¢6 trich nhiém
dam bao chit luong va tinh thong sudt trong qua trinh tiép nhin va chuyén tiép tin nhan qua h¢ thong
VNPAY. Viée dam bao ban tin duge gui thanh cong dén thiét bj ddu cudi cua thué bao di dong thude

Nguwoi dai dién theo phap luiit cia doanh nghi p'/.
) ; X
_EONG GIAM u(')c[/ '

pham vi trich nhi¢m cua Nha mang.
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