CONG HOA XA HQI CHU NGHIA VIET NAM

CONG TY CO PHAN GIAI PHAP
Poc lap - Ty do - Hanh phic

THANH TOAN VIET NAM

& 28/BC-VNPAY  HaNgi, ngay #.
KET QUA TU KIEM TRA DINH KY

CHAT LUOQNG DICH VU VIEN THONG j
Tén dich vu: SMS Brandname |
Théing 2/2026
1. Don vi diu mbi vé quin ly chiit lwgng dich vu vién thong:
- Tén don vi: Phong Dich vu Vién thong
- Diachi Tang 8, Sé 22, Phé Lang Ha, Phudng Lang, Thanh pho Ha Noi, Viét Nam
- Dién thoai: 024.37764668
2. Don vi 1ap bin két qua tu kiém tra dinh ky chit lugng dich vu vién théng:
- Tén don vi: Phong Dich vu Vién thong
- Dia chi: Tang 8, Sé 22, Phd Lang Ha, Phuong Lang, Thanh phé Ha N¢i, Viét Nam

- Dién thoai: 024. 37764668

3. Két qua tr kiém tra:
3.1. Viéc tudn thi “Quy dinh vé quan ly chit lugng dich vu vién thong”:

3.1.1. Cong bd chat lwong dich vu:
Céng bd “Ban ty cong bd chét lugng dich vu vién thong” trén website www.vnpay.vi

X Da cong bé. Ngay cong bd: 28/07/2025 trén website: |
O Chua cong bd.
- Co su thay dbi vé tiéu chuén 4p dung hodc co bat ky sur thay d6i nao vé ndi dung cong b
so vdi 1an cong bd trudc:
X Khong.
[J C6 sy thay dbi:
+ Nbi dung thay dbi:... }
+ Thue hién lai viéc cong b chit lwong: ‘
[J Pi thuc hién. Ngay hoan thanh .../.../20...
[0 Chua thuc hién. !

3.1.2. Bio cdo chit lugng dich vu:

Theo Thong tu 32/2020/TT-BTTTT ban hanh ngdy 04/11/2020 cta B9 Thong tin va Truyen
thong (Nay la Bo Khoa hoc va Cong ngh¢) quy dinh danh muc dich vy vién thong bit bude quan
ly chét lugng, Dich vy SMS Brandname va Voice Brandname ctia VNPAY c¢6 cdc dic diém k¥
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thudt, pham vi khong thude nhém ddi tugng bit buge quan 1y chit lugng nén VNPAY chi thue .
hi¢n bao cdo ndi b chit legng dich vy vién thong dinh ky.

3.2

33.

= Bdo cdo dinh ky: Thang 2/2026
Da bdo cdo. Ngay béo cho:4b/DL/2026
0 Chua bao cdo.

Kh(ma o yéu ciu bio cdo d{)t Xuat,

O Da bio cdo. Nbay bdo cdo:.../.../20...

O Chua béo céo.
Do kiém thye té chit lugng djch vy:
-S4 mAu brandname kidm tra (*): 10
- S6 tin nhén do kiém (*): 13.860

0
Ghi chii:

r ’ . 4 a A 5 2 ’ .
Bio cdo dét xuat theo yéu ciu cia co quan quan 1y nha nugec:

S6 tin nhén brandname dat tiéu chudn chit lugng dich vu cia VNPAY (*): 13.860
S6 tin nhén brandname khong dat tiéu chuin chét lugng dich vu ctia VNPAY (*): 0
S6 miu cude goi voice brandname kiém tra (**:0
S6 cude goi voice brandname dat tidu chudn chit luong dich vu cia VNPAY (**): 0

SH cudc goi voice brandname khong dat tiéu chuén chat luong dich vu ctia VNPAY ( i)

(*) Vi dich vu SMS Brandname, cdc tin nhén do kiém la cdc tin nhdn dicgc truyén qua Internet
tir hé thong déi téc ciia VNPAY t6i hé thong VNPAY, sau dé dige VNPAY tiép tuc chuyén tiép
16i hé thong ciia Nha mang vién théng. VNPAY chi ¢é trach nhiém dam bdo chat lwong va tinh
théng suét tr ong quda trinh nep nhan va chuyén tiép tin nhin qua hé thong VNPAY. Vi iéc dam
bdo ban tin dwgc giti thanh céng dén thiét bi dau cudi ciia thué bao di dong thuéc pham vi

trach nhiém ciia Nha mang.

(**) Vi dich vu Voice Brandname, hién tai VNPAY chica trién khai kinh doanh dich vu nay.
Chi ti¢t Két qua fir do kiém chi tiéu chit lwgng dich vu tai Phu luc.

Giam sat chat lwgng djch vu vién théng:
- Cac cong cu sir dung dé giam sét dich vu:
STT Cong cu
| Nagios
2 Grafana
Thoi gian giam sét: 24/7

Canh bao 15i:
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Co6 canh bdo O Khong canh bio
- Phdi hop xir 1y 181 véi doi tac:
Kip thoi O Chim
3.4. Cong khai thong tin chéit lwgng dich vy vién thong
X Da ding tin trén website Cong ty.

[0 Chua ding tin trén website Cong ty.
Nguoi dai
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PHU LUC
KET QUA TU PO KIEM CHi TIEU CHAT LUQNG DICH VU SMS BRANDNAME

Thang 2/2026
(Kém theo Két qua twr kiém tra, do kiém, danh gid dinh ky chat hrong dich vu vién théng s6... ...

ngay..d0.thang 9% .nam 2026 ciia Céng ty Cé phan Gidi phap Thanh toan Viét Nam (VNPAY))

TT | Chi tiéu Dinh nghia Mirc theo Bén Phuong Mirc Tu
chit lrgng tw cong bd chdt | phdp xdc chit danh
dich vu lwgng dich vu dinh lugng gia
vién théng s6 thye té
02/2025 trén dat
website duge
vnpay.vn
1 | Ty 1€ truy | Ty I€ truy nhdp thanh céng >95% bo ty 1€ truy 99% Pat
nhip thanh | dich vu tin nhin 12 ty 18 truy nhip thanh
cong dich | nhap thanh cdng hé théng cong hé
vutinnhin | SMS Gateway ciia VNPAY. théng SMS
Gateway cua
VNPAY
2 | Thoi gian | Thoi gia tré trung binh truy < 5 gidy Do thoi gian | <25 Pat
tré  trung | nhdp dich vu tin nhin duoc trung binh tir
binh  truy | tinh tir thoi diém hé théng khi VNPAY
nhap dich | SMS Gateway cia VNPAY nhan tin
vu tin nhin | nhén tin nhin trr déi tac va nhin tr déi
gri thanh céng dén hé théng tic va g
SMS Gateway cua nha thanh  cong
mang. dén hé thdng
SMS
Gateway cua
nha mang
3 |Tyléguitin | Ty 1¢ gt tin nhin thinh >92% Po ty | 99% bat
nhin thanh | cong dén thué bao di didu VNPAY
cong dén | kién nhan tin 12 ty 1¢ chuyén tiép
thué bao di | VNPAY chuyén tiép tin tin  nhin
diéu  kién | nhin cia déi tic sang hé thanh  cong
nhén tin tr dbi  tac
4
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TT | Chi ticu Dinh nghia Miic theo Bin Phuong Mic Ty
chiit rgng ty cong bd chdt | phép xdc chit d4nh
dich vu lugng djch vu dinh lugng gia
vién thong s6 thue té
02/2025 trén dat
website dugce
vnpay.vn
théng SMS Gateway cua sang hé
nha mang. théng SMS
Gateway cua
nha mang
4 | Thoi gian | Thoi gian xir ly tin nhin 1a <20 gidy Po thoi gian | < Sgidy Pat
xur ly tin | gia tri trung binh cua khoang trung binh tir
nhin thoi gian tir khi hé thong Doi khi hé théng

taic cua VNPAY khoi tao
1énh guri tin nhén, truyén qua
hé théng VNPAY va
VNPAY chuyén tiép dén
nha mang, dén khi tin nhin
dugc nha mang chuyén
thanh cong téi thiét bi cua
Khach hang.

déi tac cua
VNPAY gt
Iénh giri tin
nhin dén khi
tin nhin
duoc nha
mang chuyén
thanh cong
téi thiét bi
khach hang
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